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DIRECT DEPOSIT FAQ SHEET
1. Q: Is the option available for tenants?
A: No, this option is currently only being extended to owners.
2. Q: How do I set up direct deposit?
A: Please complete and return the following documents to our office:
1) Authorization agreement for direct deposit
2) W-9
3) Copy of voided check or a statement from bank specifying the account name, type of account, routing
number, and account number.
3. Q: When will direct deposit take effect?
A: Please allow 60 days for processing.
4. Q: How will I know how much my HAP payments will be once direct deposit is set up?
A: You will receive an ACH statement each month reflecting the amount of the HAP payment and the tenant
the payment was made for.
5. Q: Is it mandatory?
A: Yes. This is the only method of payment available to remit subsidy payments to owners/landlords.
6. Q: What if the name on my bank account is different than the name on my HAP check?
A: In order to process your request for direct deposit, the name on the bank account, the authorization
agreement, and the W-9 must match the name on the vendor account in our system of record. If your name has
changed, you must submit proof of a name change and a completed a vendor change form before we can
proceed with processing your request for direct deposit.
7. Q: Can I split the direct deposit between different bank accounts?
A: Unfortunately, we do not have that capability. We can only deposit funds into one account.
8. Q: Can I put both me and my spouse’s name on the W-9 since we file taxes jointly?
A: For IRS tax reporting purposes, you only need to list the name on the W-9 and authorization agreement
forms that is associated with the TIN or SSN reflecting on your vendor account.
9. Q: When will the deposit be made each month?
A: The funds will be scheduled for deposit on the 1st of each month. When the funds will be available to you
depends upon your financial institution.
10. Q: What if I change bank accounts?
A: You will be required to complete a new authorization agreement form for direct deposit identifying that it
is a change request and provide a voided check or statement from the bank for the new bank account.
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